PHA

PHILADELPHIA HOUSING AUTHORITY
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@ My Housing

How to Guide for completing your recertification on the My Housing
portal



Welcome to PHA’s Online Recertification Portal, My Housing, which is designed to automate the process of
recertifying with PHA’s Housing Choice Voucher (HCV) program!

Why should complete my recertication online?

It's Faster, Easier and Secure. Completing your required recertification online instead of paper is fast, easy,
secure and will save time for both you and your PHA representative.

What are the benefits of completing your recertification online?

e You can complete your recertification on your mobile device (smartphone or tablet) or on a computer

e Secure submission of your personal information

e Future certifications will require less time;

e Access and view status and recertication information 24/7

e |t's faster, easier, and secure. Completing your required recertification online instead of paper is fast,
easy, and secure and will save time for both you and your PHA representative

e Fewer questions to answer

e Easier forms to complete and only requires one signature (online) per adult household member;

How long does the Online Recertification take to complete?

Depending on the size of your family or income or assets you need to report it may take 20 to 30 minutes to
complete your online recertification.

What do | need to complete the Online Recertification?

You will need to upload all verification documents including your household income to complete your
recertification with HCV.

If you need assistance with any section of the Recertification Portal click on the Need Help? links at the bottom
of each online page.
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Completing Your Recertification on the MyHousing Portal

PHA -

Login
1 this is your frst time here, click the Register button bl
o create an account,

"B~ | Text Size ~

English

Spanish

Russian

Chinese

You may select English (the default), Spanish, Russian or Chinese

Registration

Click the Login button to get started if you are already registered. If you have not registered you will click
Register on the Login page

A My Housing PHA ritsdeiphia Housing Authori

Login

If this is your first time here, click the Register button below
to create an account.

Username

Password

Enter the first initial of your first name (ONLY the first initial of your first name), and your full last name.

Your Date of Birth should be entered in the following format: xx/xx/xxxx. For example, if your date of birth
is January 1, 1980, you would enter 01/01/1980. Your Social Security number must be entered without
dashes in the format: XXXXXXXXX.
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Registration
First Initial | First Initial
Last Name  LastName
Date Of Birth =

Social Security Number

After you click Continue in the lower right corner, you will be prompted to enter your Entity ID number.
Your Entity ID number can be found at the top of your recertification letter. Enter your entity ID and hit
Continue
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Please answer question #1

Please enter your Entity ID.

Don't have your Confirmation Number or Entity ID? Please contact the Housing Authority for help creating your
account.

To complete your registration, you will provide your email address and create a password. You are not
required to provide your email address if you do not have one.

YOUR ACCOUNT

Usename  twiliford
Email | Senter@emphasys-software.com
Current Password  cyrent password
New Password @ New Password
Confirm New Password

Confirm New Password

Language | gngjish
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Registration complete
You are now registered!
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Registration Complete!

Vivian Dinardo , you have successfully created an account. Please
make a note of your user name below and your chosen password.
Click on the Login link below to login.

Username: vdinardo

Click here to login and get started!

Once you have completed your registration and provided your entity ID, you will log on using your
username and the password you created. Your username is assigned by the portal and will be your first initial
and last name. For example, Jane Doe’s username would be jdoe.
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Login

If this is your first time here, click the Register button below
to create an account.

Username
Password

Register | Forgot Password?




Dashboard

Once you are logged on you are taken to your Dashboard.

me swllford Sign Out Textize « A

DASHBOARD ACTIONS
Notifications

You don't have notifications

Upcoming Appointments

You don'thave appaintments

To get started on your Recertification, you will click Recertification Portal on the right-hand taskbar on the
Dashboard.

ACTIONS

@ Dashboard

Messages v

Appointments

£ Documents You May Need

0 Your Account

r" Recertification Portal

Welcome
Read the directions and information displayed on the Welcome page then click the Get Started button to begin
to complete your recertification.
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Welcome to the Recertification Portal ACTIONS

Welcome to PHA's Online Recertification Portal which is designed to automate the process of recerlifying with PHA's Housing Choice Voucher (HCV) € Backome
(B Write To Your Caseworker
Why should complete my recertication enline?

It's Faster, Easier and Secure. Completing your required recertification online instead of paper is fast, easy, secure and will save time for bath you B o e
and your PHA representative.

What are the benefits of completing your recertification online?

1. Secure submission of your personal information
2 Fewer questions (o answer;
EN

emation 24/7
How long does the Online Recertification take to complete?

Depending an the size of your family or income or assets you need to report it may take 20 to 30 minutes to complete your online recertification.
What do | need to complete the Online Recertification?

You will need ta attach all verification documents including your household income to complete your recertification with HCV. Please refer to the
REQUIRED DOCUMENTS hrmen otification letter. If you need assistance with

FOR YOUR RECERTIFICATION attachment mailed with your recertification notific: tter. If
any section of the Recertification Portal click o the Need Help? Link.
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1) Your Family

If at any time you are unsure of how of how to answer a question or complete a task on the Your Family page you
should select the Need Help? icon at the bottom, middle of that page. There are also links to forms you may
need to complete, and links to explanations of some questions in order to complete your certification

Need Help?

Family Member Help Info

Question: How do 1add a household member to my family composition?

Answer: You must complete an Addition to the Household Request form. Also, refer to the Required documents for change of family
""""" 1 for complete guidelines on household member additions.

Question: How do I remove a household member from my family composition?

Answer: You must complete a ‘Request for Removal of Household Member” form. Alo,refe 1o the Required documents for change of family
 for the complete list of acceptable documents to support your request

Question: What is acceptable as verification of birthdate or social security number?
Answer: A list of acceptable documents is provided here Required documents for change of family composition.
Question: What does the Citizenship statuses mean?

Answer: In order to be eligible to receive housing assutaﬂce ('a(h applicant for, or recipient of, housing assistance must be lawfully within the US. A
list of of citizenship statuses is listed on the Declaration of Citizensk

The portal will first display a summary of the family members you reported at your last certification. You will
click Next to review each individual family member’s information, and make changes if necessary.

& My Housing PHA rhiaceiphia Housing Autherity Welcome

Your Family Your Income Your Assets Your Expenses Your Attachments Additional Questions Summary I'm Done!
What We Know About Your Family

Tanya Williford
Role: Head Birth Date: 07/06/1964

For each household member on the family composition there is a “Tell Us About this Family Member” page . If
there is no change in any of this information you may hit the next button

Tell Us About This Family Member

(Review te mae sure informatir

Vet Home iddie Name
Whtors # Legal st Nam

e v Socil Securty Numo
ey Alen Regstraton Mamber
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Fema ] o The gender your tamily member assodates
Eigbie Citzen B o

J “Th mer tes
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ratparc s [ v

Emsi Address Emal Address (¥ you hive one)




If you would like to remove a family member, you will click the Remove this Family Member

n Remove this Family Member b +ton on the upper right. Keep in mind that if you choose to remove a family
member, you will be required to provide documentation to verify that they no longer reside in your
household, like a utility bill sent to their new address or copy of their new lease

n e Qowsmas B apieson @ g vy v
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Your Family Your Income Your Assets Your Expenses Vour Attachments  Addiional Questions Summary fm Dene!

& sackoms

Tell Us About This Family Member

Test +# Legal First Name

c v Middle Name

Client v Legal Last Name
[e— v Social Security Number
06022018 R BithDate

Ne ~| v Family member i disabled

More fields below +

T

If you wish to add a family member you complete this on the “Add Family Members” page

A My Housing PHA oitsieipsis Howsing auhor Welcome twilliferd  Sign O 1o« M

[©) Q@ ACTIONS

Your Family Your Income. Your Assets Your Expenses Your Attachments Additional Questions Summary Im Done!

arg 7

Add Family Me

. stat adding th

. simply click next )

First Name Legal First Nam
Middie Name Middle Name
Legal Last Name Legal Last Name

sevees snsaress srsnns Social Securlty Number

Birth Dats B BithDae
Select One ¥l Family menbe

Selectone Mare fields below &
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When requesting a Family Member you must answer all of the questions (on the left hand side of the screen
below)

Add Family Members?

{1f you hava new family members, star adding the first onz here. If not, simply dlick nest)

Jane w Legal First Name
Test  Middle Name
Doz  Legal Last Name

« Sodial Security Number

Birth Date: =] w Eirth Datz

[Select One

Select One « The gender your family member associates with.
Select Gne ¢ Relationship 1o head of house s requirad.
Select One w Citizenship

it | v The raceis) your family member associates wiith.

[BlackiAfrican American
American Indian/Alaska Native |
Asian

Select Gne w Ethnicity

Email Address v Email Address {if you have one)

If you fail to answer any of the questions you will not be able to complete your recertification process.

After you have answered all the questions you will see the following

Add

Would you like to add this new family member?

-

Select the add button, and then the next icon located on the bottom right corner to go to the next
page

2) Your Income

If at any time you are unsure of how of how to answer a question or complete a task on the Your Income page
you should select the Need Help? icon at the bottom, middle of that page. This will provide links to descriptions
of income sources and what you need to provide in order to document those income sources



Need Help?

Income Help

Question: What documents do I need to provide as proof of my income?

Answer: Proof of income must be dated within the last 60 days. For a complete list of documents that illustrate proof of income please reference
Required Documents for income verification (pages 1-4).

Question: What is considered "income?

Answer: For a list of what is considered income please refer to Required Documents for income verification (pages 6 -15).

Like the Your Family page, you will also review what you reported as income at your last certification. Each
household member on the family composition has their own “What we know about your family’s income”
section based on what your family reported at the last certification action.

by sy onsing PHA iecra Housng o, scoms o Sga O a5
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. g

four Famity Your Income Vour Assets Vour Expenses Vour Aftachments Aditions Questiors Summary Im Done!

What we know 2

Tanya Williford
income: Empioyed Aemcunt: $268.00

bout your family's income

Tanya Williford
ncome: §8 Ameurt: $83800

If you would like to remove a source of income, you will click the Remove this Income

R This I . L . .
n Smove TS TREOME h utton on the upper right. Keep in mind that if you choose to an income source, you

will be required to provide documentation to verify that this income source is no longer received

Tell Us About Your Incomes
Please include income from all family members
n Remove This Income

Tanya Williford « Who's income is it?
Employed + Type of Income?
85P  Description
ssp « Who do you receive it from?
$265.00 «” How much do you receive?
Annually  How often do you receive it?
Employer Address Employer Address
City City
Zip Zip
Employer Phone Number Fhone
Employer Fax Number Employer Fax Number

10
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Reportable income sources are available via the drop down menu

Tell Us About Your Incomes

Please include income from all family members

Court Crdered Support-Alimony
Court Ordered Support-Child
Domestic Employment

N

DPA )
ployed me is

Federal Wage

Genersl sssistance, DPA, S5P

Indisn TrustiPer Capita ome?

Medical Reimbursement

Military pay. Milltary pay/no dependents
Military Pay/MNo Dependents

MTW income

No Income

Other

Other Assistance/TANF

Other Government

Other nonwage sources

Other wage

Own business, Self Employment
Part-Time less than 20 Hours

Pension Income, VA Pension, Priv Pension
PHA wage, TenantiEmployees

Private Pension

Private Relief

Seif Employment

Sotial Security

u receive it from?
do you receive?

do you receive it}

SSP
Student Employment (480)
TANF

Zip Zip

If an individual has multiple income sources there will be multiple sections for them to update their income

To add a new or previously unreported income source select the button “Add an Additional Income” at the
bottom of the page. You must ensure you report all income sources for all household members.

Gross Amount How much do you receive?
Select One How often do you receive it?
Employer Address Employer Address

City City

Zip Zip

Employer Phone Number Phone

Employer Fax Number

Employer Fax Number

Add An Additional Income




When you have completed all tasks select the next icon located on the bottom right corner togoto
the next page

3) Your Assets

Like the Your Family and Income page, you will also review what you reported as assets If your
information has not changed or you do not have income, assets or expenses to report, just click Next to
continue to the next page. If you an unsure of a question or what qualifies as an asset select the Need
Help icon on the bottom of the page

Need Help?

Family Asset Information

Question: What is considered an asset?
Answer: For a complete list of what is considered an asset please refer to Required Documents for Asset Verification.
Question: What documents do I need to provide proof of an assets value?

Answer: For a complete list of documents please reference Required Documents for Asset Verification.

What we know about your family’s assets shows what (if any) assets you have reported to PHA

R My Housin PHA  rhiadeiphia Housing Authority Welcome twilliford  Sign Out  Text Size

©  ACTIONS

Your Family Your Income Your Assets Your Expenses Your Attachments Additional Questions Summary I'm Done!

& Back Home

Writa To Yex

What we know about your family's assets

[E Meet Wh Your Caseworker

You have not added any of your family's assets. If you have assets to enter, add them in the
following page.

Expaent Callapse Menu Tre

If you have declared assets at your previous certification action can update the information for them on the
“Tell Us About Your Family Assets section”

12
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Additional Questions Summary Fm Donel

B Add An Additional Asset

=

If you wish to report an asset you select the “Add an Additional Asset” &l Add An Additional Asset button at the
bottom of the screen (for further information on what an asset is please refer to the “Required Documents for
Asset Verification” available on My Housing portal)

Tanya Williford v Which family member is the asset tied tc

Source Source

Select One v

Description/Source (Name of B Description

Rate Rate

Annual Income Annual Income

Amount

Add An Additional Asset

When you have completed all tasks select the next icon located on the bottom right corner togoto
the next page

4) Your Expenses

Like the Your Family, Your Income and Your Assets page, you will also review what you reported as
expenses. If your information has not changed or you do not have income, assets or expenses to report,
just click Next to continue to the next page. If you an unsure of a question or what qualifies as an expense
select the Need Help icon on the bottom of the page

Need Help?




Expense Help

Question: What documents do [ need for proof of my expenses?
Answer: For a complete list of documents please refer to Required Documents for Expenses.
Question: What is considered a medical expense?

Answer: For a complete list of documents please refer to Required Documents for Expenses.

What we know about your family’s expenses shows what (if any) expenses you have reported to PHA

o co

If you have reported expenses you can update the information for them on the “Tell Us About Your Expenses
section”

[ 1y s PHA

o — 0 — 0 o o o 4 @

Your fami e Incoems our Assets Your Expenses VourAstachments  Aditional Questions Summary Fom Dol

Tell Us About Your Expenses

Plesseinchndes expensesfrom al oy members

0400 An Adtonsl Experse

En
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If you wish to report an expense you select the “Add an Additional Expense” button at the bottom of the
screen (for further information on what an allowalbe expense is please refer to the “Required Documents for
Asset Verification” available on My Housing portal)

Select One ~| How frequently you get this Expense?
Name
Address
City
Zip

Phone

BAdd An Additional Expense

When you have completed all tasks select the next icon located on the bottom right corner togoto
the next page
5) Your Attachments

You must upload document(s) that verify each of your income, assets, and/or expenses. If you have added
or removed a family member, you must also upload a document to that verify that change. If you have new
income or have removed income, you must also upload a document to verify that change.

If you are unable to upload a document you may select the Need Help icon

Need Help?

Attachments Help

Question: What if [ don't own a scanner?

Answer: You can use your smartphone or tablet to take a picture of the document you want to upload. There are a few requirements if you take a
picture and upload it:

1. You must take a picture of the full document.

2. The picture must be clear.

3. And you must be able to read all of the text on the document.
Or if you don't have a scanner, you can come to the PHA Headquarters located at 2013 Ridge Avenue and use one of the PHA Onestop Kiosks there. All
kiosks have scanners and are connected to the PHA MyHousing portal, meaning you can scan and upload your documents directly to your
recertification file.
Question: What documents do I need to complete my recertification?

Answer: You will need to be able to provide proof of your household income, assets (if you have any to declare), and expenses (if you have any to
declare). If you have any changes to your family composition you will also need to provide additional documentation which can be found here.

Question: What if [ don't have all my documents?

Answer: You must complete your recertification at least 60 days prior to your anniversary date or you will need to complete it via a mail-out
recertification or in person. Make sure to write down your username and password so that you can log back on to the portal.

Click, How to User Guide, to access a Step-by-Step Guide to walk you through completing your online recertification.




+
To Upload Supporting Documentation select the Add Attachment . Add Attachment

bottom of the page.

icon at the

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘

Upload Supporting Documentation

344 Attachment

After you select Add Attachment the below screen will appear. There are three drop down box menus that you
will need to choose the correct selection of:

1) What area in the certification do you want to link to this attachment to.....

2) Attachment Type

3) What the attachment is for....

Upload Supporting Documentation
a Remove Attachment

Family Members = What area in the certification do you want to link
this attachment to...

Family Member Verification ~  Attachment Type
Jane Doe Miller - Other Youth.”.| ~ What the attachment is for.
L] Upload

More fields below *

Add Attachment

HeedHelpr

When uploading documents the “What area in the certification do you want to link this attachment to...”
must correspond with the correct “Attachment Type” and “What the attachment is for...”

Family Members

If you are uploading a document for “Family Members”

Family Members * | What area in the certification do you want to link
this attachment to...

16
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The “Attachment Type” would be “Family Member Verification” (Proof of date of birth, social security
number, etc.) or “Family Forms” (Declaration of Citizenship, Authorization of Release of Information, etc.)

Family Member Verification |  Attachment Type

Expense Forms A‘ What the attachment is for...
Family Member Verification

Family Forms

Area of Attachment Type
Certification

Family Member Verification
Family Members | Family Forms

Then select “What the attachment is for....”

Jane Doe Miller - Other Youth”.| ~ What the attachment is for...

Incomes

If you are uploading a document for “Incomes” in the “What area in the recertification do you want to link
this attachment to....” you select Incomes

N What area in the certification do you want to link
this attachment to...

Incomes

The “Attachment Type” would always be “Verification of Income” or “Income Forms”

Verification of Income “ | Attachment Type

"‘ What the attachment is for...

Verification of Income Upload

Income Forms

Area of Certification Attachment Type
Verification of Income
Incomes Income Forms




Then select “What the attachment is for....” , which is who the document is for and the income type

ONLY ME - SSP v What the attachment is for...

To upload documents for “Assets” or “Expenses” you would follow the same process as above

Then select the folder icon to browse for the document you would like to upload, and then click the Upload
button.

El Upload

When the document is successfully uploaded, the document name will appear in blue.

Upload Supporting Documentation

n Remove Attachment

Incomes ~ What area in the certification do you want to link
this attachment to...

Verification of Income ~ | Attachment Type

Wawa - Employed ~|  What the attachment is for...

416473_Wawa_Incomes_pay
stub.pdf

pay stub.pdf ]

Once you have uploaded all documents select the next icon located on the bottom right corner to
go to the next page

6) Additional Questions

Need Help?

If you have questions pertaining to Transferring, Reasonable Accommodations or Inspections select the Need
Help icon at the bottom of the page.

18
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Additional Questions Help Info

Question: How do I request a transfer?
Answer: You may complete a request Transfer Request form - at recertification and submit to your PHA representative.
Question: Do you or anyone in your family need a reasonable accommodation because of a disability?

Answer: A person with a disability may require special accommodations in order to have equal access to the HCV program. To request a reasonable
accomodation please contact your PHA representative.

Question: My unit needs an inspection, how can I schedule one?

Answer: Your unit will be inspected by PHA every two years. If you need to request an inspection you can email: hcvinspections@pha.phila.gov or
call 215-684-3860

Once finished with the Additional Questions page select the Next icon to go to the next page

7) Summary

The portal will display a summary of all your information. Review each item listed carefully.

Summary

Family Info

Iﬂ“w:'.f'—f-m,; R—— St Eonrgln

Asset Info
Expenses Infa
Attschments

WARMING: Section 1001 cf Tide 13 o6 the LLS. Cael malbes it » crminal oferas b maie wellul falss

Participant CartiScason
i caray shat

gl o
e beat oy our knmieige i Belee. UVie cmderaiend et fole siatements s penihapis urrie
Saiars i i atate L. 1 o information

Sarmiason of st

i cormar i b 13 naatred o, e




Family Info:

Family Info

Summary

Click to view more info

Tanya Williford (Head)
Birth Date: 07/06/1964
Status: Complete!

Race: Black/African American

Disabled: Yes

Income Info:

Income Info

Employed
For: Tanya Williford

Amount: $500.00

Status: Complete!

Asset Info:

Asset Info

None

Expenses Info:

Expenses Info

None
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Attachments:

Attachments

Verification of Income
458225 _DPA Incomes _dpa compass report.pdf

If any item is incomplete, it will appear in Red. To review and complete any incomplete item, click it to return to
that page of your recertification.

Once you have verified that your information is correct, you must read the Authorization for the Release of
Information statement then click the checkbox below it that states “I agree and verify that all the
information | provided is correct”

WARMING: Section 1001 of Title 18 of the U5. Code makes it a ciminal offense to make willful false statements or misrepresentations to
any Department or Agency of the United 5tates as to any matter within.

Participant Certification

L'We certify that the information given on this application to the Philadelphia Housing Authority about household wmgnsi‘tim annual
household income, assets, and enses is accurate and complete to the best of myfour knowledge and belief. L'We understand that false
statements are punishable under federal law and state law. e also understand that false statements or information are grounds for
termination of assistance.

Fs
AUTHORIZATION FOR THE RELEASE OF INFORMATION
Purpose:
Ins gning this Authorization for the Relezse of Information, you are authorizing the U.S. Deparmiment of Houwsing and Urban Development (HUD),
the Philadelphia Housing Authority (PHA), and their agents to request infommation, data, dooument= and other materizls from the sources Ested
on the form. Your income and other information may be collected for any of the following purposes:

» [Determine initizl and cortinuing elhgibility for programs. the appropriate bedroom size, and the amaount your family will pay toward rent
and utilitias, including verifyin ur houzshold's income to enzurs that you are eligible for azsisted housing banefits and that thess
benefits are et 2t the cormect Javel

= Adminizter and enforce progra =z and policizs:

= Anzlyze uiility consumption dat

. by with HUD and other lzws, rulzs, and regulations: and,

= Agzistin managing and monitoring HUD-assisted housing programs, to protect the Government's financial interest, and to verify the
aocuracy of the information you provide.

Who Must Sign the Authorization for the Release of Information Form:

Each member of your housshold whe is 18 yezars of age or older must sign this Authorization. Additionzl signatres must be obtained from new
aduft membsars joining the household o =naver mambers of the houszshaold become 18 years of age. Persons who apply for or receive
aszistance under the Tollowing programs requirad to sign the forme

= Section & Tenant Based Vouwcher

= Sectign 8 Project Bazed Voucher

» Section B Moderate Azhabilitation

b

Failure To Sign the Authorization for the Release of Information Form:

D 1 agres and verify that all the information I provided i= correct.

You will then add your signature to the signature box and click Save Signature which will appear in green once
you have signed. The Next button at the bottom right will become green.



Failure To Sign the Authorization for the Release of Information Form:

+'| I agres and verify that all the information rovided is correct.
T agrez and varify that all the information I provided i

Tanya Williford
Save signature Clearsignatre

By zigning and zelecting the "Save Signature” button, you are signing FHA's Authorization for the Release of Information electronically. You agres
your electronic signature is the lagal squivalent of your manual zignature and you consent to be legally bound by this Authorization's terms and

conditions.

Your recertification has been successfully submitted to PHA when you see the page below. Your
PHA representative will now review what you have submitted.

R My Housing Welcome twiliford Sign Out  Text Size
- o o ©  Actons
...... Family Your I Summary I'm Done!

Your

ing on “Write To Your

seworks

If you have any question:

the right.

To print or save a copy of the summary of your changes, click the Print/Save button below.

You can print a confirmation of your submitted recertification by clicking the Print/Save button at the bottom of
the screen. You can print or save this document for your personal records.

Philedeiphia Housing Aufhority Summsry

Pliledeiphis Housing Aullority Sunmary

AUTHORIZATION FOR THE RELEASE OF INFORMATION
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You will also receive an email indicating you have a successfully submitted your recertification

My Housing | Certification Changes Submitted
You have submitted your Certification changes, please wait for your Caseworker to review them. They will be in contact with you

S00N.
Powered by Emphasys

Powered by Emphasys

Once your representative has reviewed and approved (or denied) your submitted recertification you will
receive another email indicating you have a message in your messages on My Housing

If your PHA Representative needs more information from you, you will receive a message in your My Housing

message account and a letter listing the documents you will need to provide. You can submit your documents
by logging in to the portal and uploading them.

My Housing | New Message

You have a new message waiting for you at My Housing. Click here to login.
Powered by Emphasys

Powered by Emphasys

You can locate Messages from your dashboard, located under Actions on the right-hand side of the screen

A by Housing PHA. #Hiladeiphia Housing Authority

| r—
DASHBOARD

Notifications

Welcome twilliford  Sign Out  Text Size ~ ™|

ACTIONS

You don't have notifications

Upcoming Appointments

You don't have appointments
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ACTIONS

% Dashboard

= Messages 2

Inbox

Sent Messages

You will receive a letter confirming when your new rent amount and utility allowance will become effective.
Please note: your rent amount may not change as a result of your recertification.
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