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INCOME OR BENEFIT VERIFICATION GUIDE 
 

 

To complete your recertification you are required to provide updated information to PHA’s Housing Choice Voucher Program 

regarding your household’s income.  
 

 

• Any documents used for verification must be dated within 60 calendar days of the date they are provided. 
 

• Print-outs from web pages are considered original documents. 
 

• The documents must not be damaged, altered or in any way illegible. 
 
 
 
 
 

For each of the sources of income on the following pages, you must submit the appropriate verification documentation for each 

household member’s income source 
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Employment 
 
Where to Obtain Verification 
 
• Paystubs dated within the past 60 days (paystub should include the number of hours worked) for all adult family members: 

Paystubs must be consecutive (in a row)  
o 4 paystubs for weekly pay; (Example of pay stubs that are in a row 1/03/2019; 1/10/19;1/17/19 and 1/24/19) 
o 2 paystubs for bi-weekly pay; (Example of pay stubs that are in a row 2/10/19 and 2/24/19) 
o 2 paystubs for monthly pay. (Example May 2019 and June 2019) 

• W-2 forms and tax returns for seasonal employment. 
• The Work Number www.theworknumber.com ; many employers provide your pay schedule on this website. 
• Original Letters from the employer: which must include 

1. Dates of employment 
2. Income information to accurately calculate income including salary and/or hours worked per week  
 
Sample Paystub Verification Document: 
Your employer may refer to the date you are paid as an Advice Date, Pay Date, Date of Pay etc.  
The advice dates below are consecutive (in a row) and there are 4 paystubs (because the employee is paid weekly) 
 

 
 

file://csrvfil001/Xeroxscans/HCV%20Confidental/Streamline/www.theworknumber.com%20
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Self-Employment or Income from a Business 
 

 
Where to Obtain Verification 
 

• Prior year’s tax return (including Schedule C) 

• Business financial statements. 
 

 

Sample Verification Documents 
 

 

 

 
Tax Return Schedule C 
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Unemployment 
 
Where to Obtain Verification 

To obtain a benefit Letter: Access the online database: https://www.paclaims.state.pa.us/ucc c/LoginBenefitStatus.asp 

You will need your Social security number and PIN to log in 

If you have not registered for online access to the PA Department of Labor and Industry, registration is available at : 
https://www.paclaims.state.pa.us 

 

Sample Verification Document 

 

 

https://www.paclaims.state.pa.us/ucc%20c/LoginBenefitStatus.asp
https://www.paclaims.state.pa.us/


 

HCV Income or Benefit Verification Guide July 2019  
 

 
 
 

Public Assistance / Welfare 
 
 
 

Where to Obtain Verification 
 
• Call the DHS Helpline at 1-800-692- 7462 (TTY/TTD at 1-800-451-5886) 

or log onto the “My COMPASS” Website www.compass.state.pa.us. 
 

Sample Verification Document 

 

 

http://www.compass.state.pa.us/
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Social Security (SS) & 
Supplemental Security Income (SSI) 

 
Where to Obtain Verification 
 
• Call the Social Security Administration at 1-800-772-1213 or log onto the SSA’s website www.ssa.gov. Click on “My Social Security”. 
 

Sample Verification Document 

 

 

file://csrvfil001/Xeroxscans/HCV%20Confidental/Streamline/www.ssa.gov
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State Supplement Program (SSP) / Supplemental Security Income 
 

Verification Method 
 
• Call the DHS Helpline at 1-800-692- 7462 (TTY/TTD at 1-800-451-5886) 

or log onto the “My COMPASS” Website www.compass.state.pa.us. 
 

 
 

Sample Verification Document 
 

 

http://www.compass.state.pa.us/
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Retirement Benefits, 
Annuities, or Pensions 

Verification Method 
 

• Benefit letter or statement from your Pension provider indicating amount and frequency of payments. 
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Veterans Benefits 
 

Verification Method 
 

• Access the online system via www.benefits.va.gov/pension 

 

http://www.benefits.va.gov/pension
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Child Support – Court Ordered 
 

Verification Method 
 

• Transaction Log (provided by client) showing child support payments 

• The transaction log can be accessed by the client via the Family Court Electronic Database at the following website: 

https://www.humanservices.state.pa.us/csws/ 

• Clients will need their User Names and Passwords to log in. 
 
 

 

 
 

 
 

https://www.humanservices.state.pa.us/csws/

